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OR RETRAINING
CYCLES REQUIRED

Minimal disruption
Acted as a seamless extension of their team
through onboarding and operations.

C A S E  S T U D Y

THE CHALLENGE

Internal SOC strain
Existing SOC resources were stretched thin,
limiting their ability to scale.

Stack-specific needs
A mature SIEM and EDR platform that other
vendors often couldn’t support natively.

Customer impact concerns
Wanted to avoid retraining, disruption, or
re-platforming that could affect client
environments.

Limited vendor responsiveness
Support from prior partners lacked follow-through
and timely communication.

THE CYFLARE FIT

Hands-on support
A dedicated CSM led semiweekly syncs,
proactive issue tracking, and clear escalation
paths.

Technology alignment
Native support for their existing tools,
eliminating the need to re-platform.

Problem-solving mindset
Took ownership of challenges and delivered
answers quickly, even when unknowns existed.

KEY OUTCOMES

Seamless stack compatibility, zero downtime Accelerated time to value, days not weeks

Responsive, real-time communication via
dedicated CSM

Operational confidence and continuity at scale

“It felt like a natural extension of our company. Cyflare already knew our stack and tools, which made the entire process
seamless. When faced with a major challenge, they didn’t hesitate, they jumped in and worked with us to solve it.ˮ
Partner, managed services provider

How Cyflare became a seamless
extension of an MSP’s in-house SOC
An MSP with an established internal SOC and mature toolset needed to scale
without disrupting customer environments. Cyflare stepped in as a natural
extension of the team, no re-platforming required.
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Mean Time to Respond (MTTR) from internal Cyflare data, YTD 2026.

Where cyber becomes clear.
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Learn more


