BEFORE YOU SIGN

Five questions to ask any MDR
or ITDR provider

The easy purchase today can become the tool sprawl you're untangling in
eighteen months. A practical checklist for evaluating any managed detection and
response or identity threat detection provider, before you sign, not after.

8.3 min 400+ 110/110

critical case response integrations CMMC L2, C3PAO-verified
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THE REAL RISK

A simple purchase can turn into a stack you have to hold together
yourself

Most MDR and ITDR platforms are easy to say yes to. Low friction, fast install, clean
dashboard. That's the pitch, and it's usually true.

The part nobody walks you through is what happens as your needs grow. Endpoint
coverage, identity monitoring, reporting, response, each one can quietly become its
own SKU, its own login, its own vendor relationship.

That's not a tooling problem. It's an operating model problem. Use the five questions
on the next pages with any provider you're evaluating, current or prospective.

a Is it one connected view, or three separate logins?

WHY IT MATTERS
Endpoint, identity, and reporting should live in one operating picture. If your team checks multiple consoles to understand
one incident, that's the sprawl starting.

CYFLARE'S ANSWER
Cyflare ONE runs endpoint, identity, telemetry, reporting, and response as one platform, one relationship.

e Can one person explain the full incident without reconstructing it?

WHY IT MATTERS
When leadership asks what happened, your team needs connected evidence, action, and reporting, not a summary that
raises more questions than it answers.

CYFLARE'S ANSWER
Every detection carries connected evidence, action, and reporting your team can hand straight to leadership.

e Who acts in the first 15 minutes, and is it documented?

WHY IT MATTERS
Response commitments should be written into the SLA before the incident starts, not negotiated once you're already in it.

CYFLARE'S ANSWER
An 8.3-minute mean time to respond on critical cases, documented in the SLA. Internal Cyflare data, YTD 2026.
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° Is your identity risk covered, not just your endpoints?

WHY IT MATTERS
A growing share of real incidents never touch an endpoint. If the provider only watches devices, ask what's watching your
identity layer.

CYFLARE'S ANSWER
Cyflare mXDR ITDR brings Microsoft 365 identity risk into the same operating view as endpoint and network signals.

a Has the provider's own SOC been independently assessed?

WHY IT MATTERS
Mapped controls and marketing claims are easy to produce. Independent validation is harder to fake, and it's what holds up
in front of a skeptical board or auditor.

CYFLARE'S ANSWER
Cyflare's SOC completed a C3PAO assessment for CMMC Level 2 and scored 110 out of 110.

HOW TO USE THIS

Walk your current provider, or any provider you're evaluating, through these five
questions directly. A partial answer isn't automatically disqualifying, but you should
know where the gaps are before an incident finds them for you.

See how Cyflare answers all five, on your stack

A working session runs through your actual environment against this checklist. No generic demo.

Book a working session - cyflare.com/book-a-session
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