MANAGED EDR

MDR Provider Evaluation Guide
Helping You Choose the Right MDR Partner for Modern Security Challenges

What This Guide Is

This guide is designed to help IT leaders, security teams, and MSPs evaluate MDR providers based on what matters most: signal
quality, automation depth, integration flexibility, and alignment with your operating model.

Rather than comparing logos, we focus on key performance and partnership dimensions — especially the challenges many
organizations face with proprietary or Al-only platforms that overwhelm rather than empower. Use this as a checklist to evaluate
any MDR provider you're considering.

Common Pain Points with MDR Platforms

o= Q
Alert Overload: Steep Learning Curves: Limited Tool Integration: Opaque SOC Models:
Some platforms produce Complex user interfaces and Vendors that require full When your SOC provider
impressive volumes of alerts — machine learning models can ecosystem buy-in limit your operates as a black box, it's
but little real value. Signal-to- delay time-to-value and agility, forcing rip-and-replace hard to build trust or take
noise ratio is everything. frustrate lean security teams. across environments. action on alerts.

Evaluation Criteria

Alert Fidelity High verified true positive rate, low false positives, and analyst-reviewed alerts
Tool Flexibility 300+ integrations; support for existing firewalls, SIEM, endpoint, identity, and email

Autonomous response across email, identity, endpoint, and network —

Automation without upgrade tiers

Multi-Tenant Support Role-based access, isolated data views, and per-tenant dashboards
SOC Transparency Named analysts, shared dashboards, real-time case context, RCA
Pricing and Packaging Simple per-user pricing; no hidden fees or gated features
Compliance Ready Built-in controls mapping and audit-ready reporting for CMMC, HIPAA, PCI
Time to Value Days to deploy; plug-and-play appliances; guided onboarding

Questions to Ask Any MDR Provider

v What's your true positive rate? How do you verify alerts? v Do you offer multi-tenant views and role-based

v Can | keep my current EDR/SIEM tools, or do | need to switch? access for partners or MSPs?

v Who sees my data? Will | have full transparency into SOC v Are your key features gated by tiers, or included by
activity? default?

v How quickly can | deploy? What support do you provide v Can you support compliance-driven customers?

during onboarding?

Need Help Evaluating Your Current MDR Stack?

Whether you're exploring full MDR or focused managed EDR, CyFlare can help. Our mEDR offering delivers the
same high-fidelity alerts, automation, and transparency highlighted in this guide, optimized for endpoint
protection. Let's take a closer look together — no sales pitch, just honest insights.
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